
 

Search Feature 

 

 Allows Customer selection for QE CSR login (not required) 
o Customer selection defaults for Customer Role login  

 Search value is required 
o Multiple search values can be entered  

 Separate multiple values with || (double pipes) 
 Caps don’t matter, spaces do 
 Example: CityView || City view (or condition) 

o Configuration values searched: 
 Serial Number 
 Tracking ID 
 Purchase Order Number 
 Builder / Lot / Subdivision 
 Ticket Number 

 Additional options to Filter:  
 Location  
 Product 
 Order Status 

 Results are not limited by date  
 Results load on ‘Submit’ button click 

o Button turns Green to indicate selection values have changed (click me)  
 Excessive query results (over 500) will oƯer an option to ‘Skip Loading’ 

o Saves the time it would take to load the screen 
o OƯers an opportunity to enter more specific search criteria 

 


